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Outline of presentation

Å Key issues to increase vaccination uptake

ÁAdvocacy

ÁSocial mobilisation

ÁCommunication

Å Vaccine communication in practice

ÁHow to build trust

ÁDifferent types of explanationsand when they 
should be used

ÁHow to counter anti-vaccinationmyths





Vaccination advocacy

Å Influencing public opinion to bring 
about social change 

ÁE.g. The Treatment Action Campaign 
brought about HIV/AIDS policy changes

Å Policy-related vaccination advocacy

ÁPublic health officials & scientists

ÁSA Department of Health fully supports 
EPI-SA

Å South African media advocacy for 
vaccines

ÁInfluence way media reports on 
vaccination-related issues

ÁGovernment officials, healthcare workers 
and academics

http:// timeschangin.blogspot.com/2009_
03_15_archive.html



Vaccination communication

Å Exchange / sharing of information

Å Effective communication 
Ҧ mutual understanding
ÁStakeholder education 

ÁEducating clients about 
vaccination risks and benefits 

ÁMedia communication

Å Allocate time for health promotion 
ÁEstablish knowledge
ÁRespect language and culture
ÁExplain verbally
Á5ƻƴΩǘ ƻǾŜǊǿƘŜƭƳ ǿƛǘƘ ǘƻƻ ƳǳŎƘ ƛƴŦƻǊƳŀǘƛƻƴ
ÁAdapt to individual and community needs
ÁEnsure understanding 

http://clipartmag.com/communication-

images#communication-images-26.jpg

{ƻǳǘƘ !ŦǊƛŎŀƴ bŀǘƛƻƴŀƭ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IŜŀƭǘƘΣ 9ȄǇŀƴŘŜŘ tǊƻƎǊŀƳƳŜ ƻƴ LƳƳǳƴƛǎŀǘƛƻƴ όнлмрύΦ ±ŀŎŎƛƴŀǘƻǊΩǎ aŀƴǳŀƭΥ 
άLƳƳǳƴƛǎŀǘƛƻƴ ǘƘŀǘ ǿƻǊƪǎέΦ



Vaccination communication
Essential information

Å All side-effects that may occur

Å Managing mild side effects at home

Å Return to the clinic if more serious side effects occur

Å The date and time of the next vaccination session

Å The outstanding doses

Å Importance of date to ensure timely
completionof schedule

Å Date and time of next vaccinationsession 
on Road to Health Book (RtHB)

Å Use reference points if the caregiver 
is illiterate

South African National Department of Health, Expanded Programme on 
LƳƳǳƴƛǎŀǘƛƻƴ όнлмрύΦ ±ŀŎŎƛƴŀǘƻǊΩǎ aŀƴǳŀƭΥ άLƳƳǳƴƛǎŀǘƛƻƴ ǘƘŀǘ ǿƻǊƪǎέΦ



Vaccination communication 
Risk benefit communication

ÅVaccination risks versus 
disease risks 

ÅVaccination benefits far 
outweigh risks 

ÅSerious AEFIs rare

ÅSerious complications of 
diseases common 

ÅAnti-vaccination 
misinformation on 
credible-looking websites

Á Be knowledgeable about the science 

Á Understand risks and benefits

Á Communicate this information effectively 

Advice given by 
healthcare workers 

highly regarded

http://vaccine-safety-training.org/balancing-efficacy-and-safety.html



Social mobilisation

ÅSocial mobilisation = high demand for vaccination. 

Å.ŜȅƻƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ŀŎŎŜǇǘƛƴƎ ƴŜŜŘ Ҧ ŘŜƳŀƴŘƛƴƎ 
vaccination as a human right and vaccinating their children

ÅAll stakeholders convinced through effective advocacy and effective 
communication that vaccination is a public good that is worth 
providing and worth receiving

Effective vaccination advocacy + communication= Social mobilisation 

Increased vaccination uptake



Importance of advocacy, social mobilisation and 
communication regarding vaccination

Å Politicians: well-considered, 
evidence-based decisions

Å Healthcare workers: fully 
understand and promote 
vaccination

Å Teachers / community leaders: 
influence others 

Å General public: demand 
vaccination as a human right 

Å Media: informed, responsible 
decisions about publication

https://www.slideshare.net/AlAlva1/social-mobilization-73070119


